PREPARE
MY PHONE RECOVERY

BUSINESS -+«

Communication is crucial to your business and has a great impact on the public perception of your
organization. This template is focused on your telecommunications and will help you define and
document your phone redirection strategy. Contact your phone vendor(s) now, during the planning
process, in order to discuss their available methods of emergency redirection.

The following chart will help you document what numbers you will need rerouted at time of interruption
and the procedure for each.

Phone Number Type Related Telephone Contact Destination
Function Provider Information Instructions / Special
Instructions

SBA's participation in this cosponsorship does not constitute an express or implied endorsement of the views, opinions, products or services of any
cosponsor or other person or entity. All SBA programs, services and cosponsored activities are extended to the public on a nondiscriminatory basis.
Reasonable arrangements for persons with disabilities will be made if requested at least two weeks in advance.
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