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Please join UNOTI for a conversation with Jolene Hayes as she discusses the collaborative efforts to ensure 1.4 mil-
lion commercial drivers are granted safe and secure stops along their routes.

About the Speaker: Ms. Hayes is a Senior Associate at Fehr & Peers with 25 years of experience in local, region-
al, and statewide transportation, land use, and goods movement/port planning, analysis and project implemen-
tation. Through her prior position with the Port of Long Beach, Ms. Hayes experienced first-hand the careful bal-
ance between benefits and impacts of freight on local communities, local, regional and national economies, and
the environment. She has participated in policy development at the local, regional and federal levels, and is
presently the Principal Investigator for NCHRP 08-141 A Guidebook for Local Truck Parking Regulations. Jolene
has co-authored prior TRB research on supply chain resiliency, including a case study of the Port of New Orleans
following Hurricane Catrina, and most recently co-authored a study on autonomous freight modes (e.g., trucks,
drones, sidewalk robots). In her free time, she has five children ages 6-12 and tries to never miss a game or per-
formance.

Ms. Hayes is the current chair of TRB’s Intermodal Freight Transportation Committee (AT045), a member of
the American Planning Association, Women in Transportation Seminar, and the Institute of Transportation
Engineers. She holds a Masters in City & Regional Planning and a Bachelors in Political Science from the
University of Texas, Arlington.
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