
Welcome

Home 

Privateers!



Communicate with your
roommates about expectations.

Register your electronic
devices with resnet.

Register your cars and bicycles
on the residential life app.

Review your emails for any
other important information.

Follow residential Life on
social media!

Move-In Day
Fall 2021 Move-in Dates:

tuesday, August 10 thru Tuesday, August 17
 

Select your check-in time via the Residential Life app
at www.myapps.uno.edu 

University I.D. is Required to Check-in

Pre-Arrival Check
list

 

@_unophalls_ facebook.com/UNOResLife @UNOResLife



campus dining hours
Galley
Breakfast

Lunch/Bruch

Snack

Dinner

Sun Mon Tue Wed Thu Fri Sat

11a - 1p

4p-7:30p 4:30p-7:30p 4:30p-7:30p 4:30p-7:30p 4:30p-7:30p 4:30p-7:30p

11a - 2p 11a - 2p 11a - 2p 11a - 2p 11a - 2p 11a - 1p

4p-7:30p

3p-4:30p 3p-4:30p 3p-4:30p 3p-4:30p 3p-4:30p

7:30a-10:30a 7:30a-10:30a 7:30a-10:30a 7:30a-10:30a 7:30a-10:30a

Cove
Sandbar

Moe's

Fry Shack
Cove Market

4p - 11+ 4p - 11+ 4p - 11+ 4p - 11+

10:30a-2p 10:30a-2p 10:30a-2p 10:30a-2p 10:30a-2p

10:30a-3p 10:30a-3p 10:30a-3p 10:30a-3p 10:30a-3p

10:30a-4p 10:30a-4p 10:30a-4p 10:30a-4p 10:30a-3p

University
Center
Jamba
Build
Chick-Fil-A
Subway
Market NOLA 7:30a-1:30p 7:30a-1:30p 7:30a-1:30p 7:30a-1:30p 7:30a-1:30p

10:30a- 6p 10:30a- 6p 10:30a- 6p 10:30a- 6p 10:30a- 3p

9a- 6p 9a- 6p 9a- 6p 9a- 6p 9a- 3p

10:30a-2p 10:30a-2p 10:30a-2p 10:30a-2p 10:30a-2p

11a - 4p 11a - 4p 11a - 4p 11a - 4p 11a - 4p

PHALL
Market 10a-8p3p-10p 10a-8p 10a-8p 10a-8p 10a-8p 12p-10p

Library
Brewed

Awakening

7a-8:30p12p-5p 7a-8:30p 7a-8:30p 7a-8:30p 7a-3:30p 9:30a-3p

For more information visit

dineoncampus.com/nola or Follow US @UNOdining



FAQ:
Can I move in later than the week of August 10? 
If you are unable to move-in between August 10-17, please email

ResidentialLife@uno.edu to notify our office of your alternative date.

What are your physical distancing measures?
Please see email with full Residential Life Covid-19 Risk Reduction

Strategies sent on July 20. The communication is also posted to

uno.edu/housing. For the latest on the University's Covid-19 Re-

openning plan, visit uno.edu/covid-19

 What should I do to plan my arrival?
Please be on time. Your check-in time is for you to retrieve your key,
complete our check-in paperwork, and have your ID programmed by a
Office of Residential Life staff member at the front desk of your hall. 

Limit your guests to assist with move-in to a maximum of 2
assistants. All persons entering Pontchartrain Halls must wear a
mask or facial covering and observe physical distancing policies.

Where do i pick up mail and packages?
There is a post office located on campus. You must set up a mailbox

with them. They are located in the University Center. There is also a

post office box rental fee associated with mailbox set up. Please do

not send mail to the halls, as it will be sent back. 

3 Months $20 • 6 Months $30 • 9 Months $40 • 12 months $50

What if my roommates and i do not work out?
You are highly encouraged to complete the Roommate Agreement
posted to your Residential Life app before beginning a roommate

relationship as the items discussed during the Roommate Agreement
process will assist in building a strong roommate relationship and

understanding. Be open and honest during this discussion.

What if it still doesn't work out?
You will contact your RA and there will be a mediation that takes
place. After that, you will see your respective Area Coordinator.



FAQ:
What can i bring into my room/residence halls?
2-4 person occupancy rooms have extra long twin beds. Single occupancy rooms

have a full bed. Each room has a bed, desk, chair & closet for each student.
Bathrooms are 2 person shared use, except in single occupancy rooms. Rooms do

not include TV's, mini fridges or microwaves. Each hall has two communal
microwaves that are accessible to all residents. 

BED and BATH ACCEPTABLE ITEMS
Pillows • Mattress Covers • Foam Pillow Mattress Toppers • Shower Mats • Bath Mats •
Towels Wash Cloths • Shower Curtain & Liner • Shower Caddy • Area Rugs • Plunger

Air Freshener Plug In • Bathroom Trash Container • Cleaning Supplies 

LAUNDRY, KITCHEN and STORAGE ACCEPTABLE ITEMS
Clothes Hamper • Clothes Hangers • Shoe Bins • Organizers • Closet Organizers Storage

Bins & Baskets [Plastic, Metal or Wire] • Plates • Bowls • Cups • Silverware Laundry
Detergent • Dish Detergent • Dish Sponge • Trash Container

WALL ORGANIZATION, PICTURES and DECOR 
3M Command Strips • 3M Command Hooks [Nails, Tape and Tacks are Not Permitted] 

ELECTRONICS and APPLIANCES
Laptop • Desktop • Tablet • Smart Phone • Chargers • Electronic Devices & Accessories

Ethernet Cords • Power Strips • TV's [Wall Mounts are Not Permitted] • Small
Microwave • Mini Fridge [3.5 Cubic Feet or Smaller] • Keurig Type Coffee Maker 

What can't i bring into my room/residence halls?
All smoking, vaping, illegal narcotics and weapons are prohibited on UNO Campus.

Items marked with an (*) asterisk are prohibited by the Fire Marshall. 

Coffee Makers [Except Keurig's] • Hot Plates • Anything with a Heating
Element/Hot Surface • Air Fryer • Regular Size Refrigerators • Space Heaters •

Christmas Lights* • String Lights* • All Furniture • Curtains* • Mattresses [Unless
Approved by the Office of Disability] • Regular Extension Cords [Except Power

Strips] • Candles • Incense Burner • Incense Wax Warmers • Vaping Device •
Vaping Supplies • All Smoking Paraphernalia Illegal Drugs & Drug Paraphernalia •

Alcohol [If Under 21] • All Weapons • Pets

Items Prohibited at UNO INclude

please email ResidentialLife@uno.edu with any questions



Need to know
Look for the "resnetsecure" network in your wifi settings. ResNet

provides each resident an individual connection to the University

network and internet. You can use multiple devices on the

resnetsecure network, by using our instructions to

configure your device’s network settings and entering your UNO

student credentials. For more information about getting your

computer and mobile devices to connect to ResNet, please visit our

website at http://new.uno.edu/it/resnet.

WIFI

To use video gaming devices for online gaming and/or streaming

devices (i.e. Roku, Amazon FireStick, etc.), you will need to contact

the UNO IT Help Desk to request to have your devices configured to

use ResNet.

Hours of operation are Monday to Friday 8:00am – 4:30pm. 

Provide the IT Consultant with the following information: 
Name of your gaming/streaming device • Whether the request for using a wifi or

wired connection • The MAC address of your gaming and/or streaming device • Your

Room Location (i.e. PHN 128A) • Contact Number (i.e. cell phone number)

 A ticket will be created for your request. Once the request is

completed, you will also be provided instructions on how to setup

your gaming/streaming device for accessing the ResNet network. 

 To contact the IT Help Desk, call (504) 280-HELP. 

Online Gaming & Streaming Devices



The cost of laundry is included in your housing fees. Our

laundry rooms are equipped with washers and dryers for

your convenience. Check out the LaundryView app to

make washing your clothes a breeze

Laundry

Maintenance Request
Should a maintenance issue arise in your room, please report

the issue within the Residential Life app at myapps.uno.edu.

Select "RCR/Damages" in the left hand menu and select

"Maintenance Requests." From here you can enter requests

for your suite. For an afterhours maintenance emergency,

please contact the front desk of your hall.

Students' property may be covered if their parent/ guardians

have a homeowners insurance policy. Students are

encouraged to have a renter's insurance policy is their

property is not covered by their parent/ guardian's policy.

Renters Insurance



THANK YOU FOR

CHOOSING

PONTCHARTRAIN HALL
WE LOOK FORWARD TO SPENDING THE

SEMESTER WITH YOU

See the Pontchartrain Hall Handbook for

additional questions:

https://www.uno.edu/media/17526

Or email ResidentialLife@uno.edu


