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A Resolution

This resolution is to recommend the administration of the University of New Orleans to immediately and
permanently discontinue the use of the online test proctoring service Proctor U.

Whereas, testing service Proctor U is an additional expense for students not fully included in the University’s
Follett system.

Whereas, testing service Proctor U violates the privacy and confidentiality of student’s computers and connection
devices.

Whereas, testing service Proctor U tests the limits of personal privacy and offers an unnecessary level of discomfort
to our students.

Whereas, testing service Proctor U adds to the already stressful and challenging obstacles of the 2020- 2021 school
year.

Whereas, testing service Proctor U is remarkably unreliable and unprofessional for not only students but for
teaching staff as well.

Whereas, testing service Proctor U demands unachievable requirements of students resulting in lower test scores for
issues unrelated to the students actual testing performance.

Therefore, the students at the University of New Orleans will be able to continue through the semester without the
additional fees related to Proctor U.

Therefore, students will be able to complete testing without the concern of breaches in computer and personal
privacy.

Therefore, students will be able to complete testing without the extra anxieties brought on by Proctor U.
Therefore, the Student Government Association suggests to the university and teaching staff the use of traditional

take home testing, Moodle testing options, zoom proctored testing, social distanced on campus testing and if
absolutely necessary Respondus at https://web.respondus.com/.

BE IT RESOLVED BY THE UNIVERSITY OF NEW ORLEANS STUDENT GOVERNMENT
ASSOCIATION THAT:

The University of New Orleans immediately removes and permanently bans the use and requirement of Proctor U
amongst the student body and faculty.
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