
UNO IT RESOURCES FOR STUDENTS 
 

Need a list of computer labs that are open on-campus: 
• College of Business – KH 208 (2nd Floor)**Black & White Printer Available** 

o Mon. – Thurs. 8am – 6pm 

o Friday  8am – 4:30pm 

o Saturday Closed 

o Sunday  12pm – 6pm 

• “The Learning Commons” – 1st Floor Library **Color Printer & Scanner Available**  

o Mon. – Thurs. 8am – 6pm 

o Friday  8am – 4:30pm  

o Saturday 10am – 6pm 

o Sunday  12pm – 5pm  

• IT Help Desk – CC 101-R **Black & White Printer Available** 

o Mon. – Fri.  10am – 3pm   

Need to use a student computer lab machine because of a specific software? 
• Use the Virtual Desktop app in MyApps. For instructions, click here. 

Need to buy or borrow a laptop to complete an assignment?  
• Visit the library and inquire about the Laptop Lending Program. Click here. 

• Resource for finding a student discount when purchasing a laptop. Click here. 

Need Software for a class or looking to buy software at a discounted price? 
• Install Microsoft Office (Office 365) for FREE! Go to myapps.uno.edu, log in with your UNO 

credentials, and click on the Office 365 Suite tile.  

• To find student discounted software, go to myapps.uno.edu, log in with your UNO 

credentials, and click on the UNO Software Store (also called “On The Hub”). 

Having trouble logging in to your UNO account?  Need to reset your UNO 

password? 
• To unlock your account and/or reset your password on your own, use the Self-Service Password 

Reset (SSPR) option. Click here to access SSPR.  

• To speak to a person for password assistance, contact the IT Help Desk at (504)280-4357 

Need to know how to add my UNO email to my mobile devices and/or how to 

connect to UNO’s internet? 
• How to put my UNO email on my mobile device (ie. Phone, tablet, etc..). Click here. 

• How to use my mobile device (i.e. Phone, tablet, etc..) to connect to the internet (unosecure). 

Click here. 
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https://virtualdesktop.uno.edu/
https://libguides.uno.edu/laptop
https://libguides.uno.edu/laptop
https://www.digitaltrends.com/dtdeals/best-student-laptop-deals/
https://www.digitaltrends.com/dtdeals/best-student-laptop-deals/
myapps.uno.edu
myapps.uno.edu
myapps.uno.edu
myapps.uno.edu
https://passwordreset.microsoftonline.com/?ru=https%3a%2f%2flogin.microsoftonline.com%2funo.edu%2freprocess%3fctx%3drQIIAZWSO2_TYBiF46RNLyq0wILEUiQmkBM7jeM6Uoc0FzuJ4zhxbs1i-fIldmL7sx3biT0ydewASwcGBhBdkBgQQggxVwxd4QcAYkJMSCykqvoDOMOjMxzpld5zHibwFJ5_gF1JQS95BeXaXcu9vbnz9sXTl58PPtKvHj-RP9z7u3OKrPkWTAHVP0NwzfPsWT6dlhQF-paXkhRPD4Cqu0DxoBum5rqlwvlMinwXpBRopt8hyAWC_ECQs_h9nKD2sySFEdkUoTB2rk4M-qU2mCxoIupnRuPC1_h2s-B7WuYS0NUj8Du-MYKuKdpw5p0mvsebNrCqahFa1vJg6jIGLE9XJE-HFu9CG7ieDmYHM0kq4rAMBIAynK8bRG4qqmZBZoV6MydWu6ymd-pqZ-CEYgm3dFZm2o29seb0DVwhZUPLlLlKb1QvccK02tfcvh2BRcjbOBcVGAfFOsFIwPcYb78851o5UmBVfBL1aLNdsR1GxkWeXtSqeyhVIKZHfB8VsBl_FKJtOquY5VIzqhC8HRZ5bdyUJ4LNDIORW8vBGq1FjF6tg24YclZQHI4oii9iwTQgi6TjGLlKXWxQU7Ijswy_CFSq4qgogHAs6K7BdCuLhgxMvm35TobuFUSPoAawR2O846D8EAdGi_MPzYzNTxxNznoC2wLuWOnWJnjXpDKUDwIrC4ciFxbdQ_NN4rrz88TN5VctXd21XTjSDXCxgvxc2cIS-fX1zZ3Y3dhu7M8K8nx1OZzBt-3XcWbMHX-55d15toWcr6ZJyRxPS4sKO_PgIChEk4HRbnTqtVLnUUdiVVLB-Fav7Idzev-AyuMnSeQkmfyVRI7XYu83_n9sn27E_gE1&mkt=en-US&hosted=0&device_platform=Windows+10
https://passwordreset.microsoftonline.com/?ru=https%3a%2f%2flogin.microsoftonline.com%2funo.edu%2freprocess%3fctx%3drQIIAZWSO2_TYBiF46RNLyq0wILEUiQmkBM7jeM6Uoc0FzuJ4zhxbs1i-fIldmL7sx3biT0ydewASwcGBhBdkBgQQggxVwxd4QcAYkJMSCykqvoDOMOjMxzpld5zHibwFJ5_gF1JQS95BeXaXcu9vbnz9sXTl58PPtKvHj-RP9z7u3OKrPkWTAHVP0NwzfPsWT6dlhQF-paXkhRPD4Cqu0DxoBum5rqlwvlMinwXpBRopt8hyAWC_ECQs_h9nKD2sySFEdkUoTB2rk4M-qU2mCxoIupnRuPC1_h2s-B7WuYS0NUj8Du-MYKuKdpw5p0mvsebNrCqahFa1vJg6jIGLE9XJE-HFu9CG7ieDmYHM0kq4rAMBIAynK8bRG4qqmZBZoV6MydWu6ymd-pqZ-CEYgm3dFZm2o29seb0DVwhZUPLlLlKb1QvccK02tfcvh2BRcjbOBcVGAfFOsFIwPcYb78851o5UmBVfBL1aLNdsR1GxkWeXtSqeyhVIKZHfB8VsBl_FKJtOquY5VIzqhC8HRZ5bdyUJ4LNDIORW8vBGq1FjF6tg24YclZQHI4oii9iwTQgi6TjGLlKXWxQU7Ijswy_CFSq4qgogHAs6K7BdCuLhgxMvm35TobuFUSPoAawR2O846D8EAdGi_MPzYzNTxxNznoC2wLuWOnWJnjXpDKUDwIrC4ciFxbdQ_NN4rrz88TN5VctXd21XTjSDXCxgvxc2cIS-fX1zZ3Y3dhu7M8K8nx1OZzBt-3XcWbMHX-55d15toWcr6ZJyRxPS4sKO_PgIChEk4HRbnTqtVLnUUdiVVLB-Fav7Idzev-AyuMnSeQkmfyVRI7XYu83_n9sn27E_gE1&mkt=en-US&hosted=0&device_platform=Windows+10
https://www.uno.edu/it/email
https://www.uno.edu/it/email
https://www.uno.edu/it/internet-connection

