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Service Indicator

Welcome to the Service Indicator job aid! This aid contains the information and tools needed to
learn the common tasks to perform while working with service indicators.

Goal To have the skills and knowledge to Inquire, add and delete service indicators

Participate at the end of this module, you will be able to
Objectives

1. Add Service Indicators
2. Delete Service Indicators

If you have any questions about this document please contact the Training group at 504-280-5645
or visit us at UCC-101Q.
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Navigation to Web-STAR

Step 1. Navigate to the UNO Home Page: http://www.uno.edu/
Step 2. Select the Faculty & Staff link.

THE UNIVERSITY of e .
NEW ORLEANS ABOUT ACADEMICS

ADMISSIONS ATHLETICS CAMPUS A-Z RESEARCH STUDENT LIFE

Apply Now

Current Students Fri, 07 Jan 2011 20:36:00 -0600

LFacuIty 2 Staff l Researchers Find That Stress Does a Body Good m m
Step 3
P Web-STHR
Select the logo.

(lae THE UNIVERSITY of (‘Search UNO Q)
\we / NBW QRLIBANS ABOUT ACADEMICS ADMISSIONS ATHLETICS CAMPUSAZ RESEARCH STUDENT LIFE

About

Academics Facu":y & Staﬁ

Admissions Web-STS4R

Athletics Sign Up for Emergency Text Message Alerts

Campus A-Z

Faculty Resources: Check Your E-Mail: Qutlook Web Access (OWA)
Student Life



http://www.uno.edu/
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| step4. | Select the Faculty/Staff link. |

The UNIVERSITY :‘.{f‘
NEW ORLEANS WebSThR

Faculty/Staff || Students

Step 5. Enter your UNO username and password. Note: Your user name is the same
password used to login to your email, computer or blackboard course.

ORACLE

PEOPLESOFT ENTERPRISE

Select a Language:

User ID: English Espafial
Dansk Deutsch
Password: | Francais Francais du Canada
[taliano Magyar
Sign In Mederlands Morsk
Polski Portugués
Suomi Svenska
Cedtinag BE:E
=Y P CCEWi
vy {E % o 2
By el

Set Trace Flags LIk English
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Service Indicators: Including Holds & Flags

Service indicators are used as negative @ indicators that prevent individuals from receiving

LY
certain services or positive . indicators that designate special services to be provided.
Examples of service indicators are:

e Transcript Holds
e Registration Hold
e Past Due Balance
e Advising Holds

e Perkins MPN

Service Indicator Inquiry

| Step 1. ‘ Navigate to Campus Community, Service Indicators (Student), Manage Service Indicators. ‘

ORACLE"
Home | Workist |

Favorites . Man Menu > Campus Community

Main Menu =
FF&% Campus Community
Maintain bio/demo information about people and organizations, maintain 3C information.

ﬁ Personal Information ﬁ Personal Information (Student ﬁ Checklists
Enter personal data, biographical, health, identification and participation Enter personal data, biographical, health, identification and participation Manage checklists for a person, an external o
information. information for a student. 1 Person Checklists
=] Search/Match [=] Search/Match
= Address Search [E] Address Search
[ Biographical = Add/Update a Person

2 MWore...

ﬁ Communications ﬁ service Indicators ﬁ Service Indicators (Student
Manage communications for a person or an external organization Grant or limit an individual's access to services at your institution Semsnec e sace 40 services a
[ Person Communications [ Person IEI lanage Service Indicators I

Step 2. Enter the Student ID in the Empl ID field or use the Last Name and First Name fields.
Step 3. Click the search button.
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ORACLE

Favorites Main Menu > Campus Community > Service Indicators (Student) > Manage Service Indicators
H - -

Manage Service Indicators

Enter any information you have and click Search. Leave fields blank for a list of all values.

Find an Existing Value

Maximum number of rows to return (up to 300): [300

Empl 1D: begins with - |222[JQQ1 &'}
Academic Career. = - A
National ID: begins with ~ |

Campus D begins with v|

Last Name: begins with v|

First Hame; begins with v|

Case Sensitive

iSEﬂfﬁ“l I[ Clear |Basic Search [§] Save Search Criteria

Step 4. Select the desired Academic Career from the search results. If you enter an ID you will

return to the Manage Service Indicators page. If you search by name and more than one
record is met, a list of search results will display.

Search Results

View All First [4] 1-2of2 [p] Last
Empl I Academic Career National ID Country NID Short Description National ID Date of Birth Gender Name Campus ID Last Name First Name
2220991 MNon Credit USA SSNM w2013 1012 Male |GatorAli Test Student (blank) GATOR ALl
2920991 m_ USA SsN w2013 10112 Male |GatorAli TestStudent/(blank) |GATOR ALl

2220991 Undergrad USA 53N FEE2013 10112 Male |GatorAli Test Student (blank) GATOR ALl
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| Step 5. | Click on the link in the Code column to view the details of the service indicator. |

ORAC

Favovrites MainvMenu > Campus Community > Service Indicators (Student) > Manage Service Indicators
B - -

Manage Service Indicators

Ali Gator 2220991

Display: Effect All - Institution University of New Orleans - Refresh

Add Service Indicator

Service Indicator Summary Customize | Find | Vievs 41 | & | First Kl 43 0F3 I3 | ast
Code Reason - - Start Term End Term
Code T T —Descrin‘lion Institution Start Term 7Descri ion End Term 7Descri = Start Date End Date
Advising Advising UMNOLA | 0980 2010 Fall
| Required Required
agE  |PastDue Agedfrom Credit |\~ 0 pooo Begin Term 11M8/2010
—_— Balance History
NOD  |Do Mot Drop ?Ziggsm’ed and ' yyoLa 0830 2005 Fall 08/16/2005

Add Service Indicator

Step 6. The Edit Service Indicator page displays the details of the indicator. Click 6 |

button to return to the Manage Service Indicator page.

Fa\ro_r'rte.s I'-'Iain_l'-'lenu > Campus Cvornmun'rty >  Serwvice IndiGEOrS (Student) = Manage Service Indicators

Edit Service Indicator

Ali Gator

2220991

*Imstitution: UMNOLA |G University of Mew Crleans

*Service Indicator Code: ADW | Advising Required

*Service Ind Reason Code: Al =N Advising Required

Description: Please contact yvour academic advisor to discuss your

class schedule.

Effect: Megative

Start Term: CEE:RL=N 2010 Fall End Term: [ e

Start Date: = End Date: [ 5[ Main Content |
*Department: 5200600000 (e § Enrollment Management

Reference: |

Amount: o0.000 Currency: ,ﬁ (s}

Contact ID: [ (= Contact Person: |

Placed Person ID: [ (=} Placed By: :— |
Placed Method: Manual

Placed Process: Release Process:
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Add a Service Indicator

Step 7. The Manage Service Indicators page is used to view service indicators assigned to and
individuals ID. To add a service indicator to the selected student, Select the “Add Service
Indicator” link or the add service indicator icon. Note: You will only be allowed to add
service indicators if you have been granted permission.

Favu:g'rtes MainvMenu s Campus Cvnmmun'rty s Service Indimg::rs (Student) > Manage Service Indicators

Manage Service Indicators

Ali Gator

Display:

2220991

Effect All - University of Mew Orleans -

Institution

Reason
Description

Start Term
Description

End Term

Institution Start Term e
Description

End Term Start Date End Date

Description
Advising
Required
Past Due
Balance

Advising
Required

Aged from Credit
History

Registered and
Paid

UNOLA 0980 2010 Fall

UNOLA oooo Begin Term 1118/2010

Do Mot Drop UNOLA 0830 2005 Fall 08/M16/2005

Step 8.

The Institution should default to UNOLA. If it does not to select the Institution from the
Lookup List by clicking the magnifying glass to the right of the field. Select UNOLA.

Step 9.

Select a Service Indicator Code. To select a service indicator Code form the Lookup List,
click the magnifying glass to the right of the fields. You will see the codes that you have
security access to choose.

Step 10.

Select a Service Indicator Reason Code. To select a service indicator Reason Code from the
Lookup List, click the magnifying glass to the right of the field. Note: Only reason codes
that are associated with the specific service indicator on the Service Indicator Codes page
are available. The system will display the effect associated with the service indicator code
you select, either Positive or Negative. The system will also populate the Department field
based on the department entering the Service Ind.

Step 11.

Select Start Term. To select the start term from the Lookup List, click the magnifying glass
to the right of the field. Note: Selecting an End Term is optional.

Step 12.

Select Start Date. This is the date the Service Indicator becomes active. To select the start
date click on the calendar picker. Note: Start Term and Start Dates are minimum
requirements. Note: Selecting an End Date is optional. In the Contact ID field, enter the ID
and name of the person to contact with question about this service indicator.

Step 13.

Enter additional comments in the comment section if necessary. Note: Anyone who has
access to view service indicators will be able to see this information.
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Step 14. Select the Apply |&| button. Note: If you click ok, the service indicator is not
saved and the page will return to the list of Service Indicators on the Mange Service
Indicators page.

ORACLE
Favorites Main Menu > Campus l.’:v-::»mmun'rt‘,r = Senvice Indimsors (Student) > Manage Service Indicators
*Institution: University of New Orleans
*Service Indicator Code: Advising Required

*Service Ind Reason Code: m Advising Required

Please contact your academic advisor to discuss your

Description:
class schedule.

Effect: Megative

Effective Period

Start Term: [REERNE 2011 Spr End Term: &}

Start Date: 01M1/2010 51 End Date: Bl

*

Assignment Details
*Department: gzo0e00000 QY Enroliment Management

Reference: |

Amount: 0.000 Currency: UsD @,
Contact Information

Contact ID: | Q Contact Person: |

Placed Person ID: |41 52487 L Placed By: |Gafene:.-‘.L:3T-:u:.-‘ia Dounyelle |

The student will meet with an advisor before classes begin]|

Services Impacted Customize | Find | view A0 | BV | 2 st B 4 0rq
Impact Description Basis - Date Basis - Term Term Category
1/ |IENR Initial Enrall ™
Service Indicator Date Time: 12M4/2010 2:32:38PM
User ID: Gafeney LaToyia Dounyelle

ok | cancel [Awpy_ ]
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Delete a Service Indicator

Step 1. Navigate to the service indicator page.
Step 2. Enter the Student’s ID in the ID field or use the Last Name and First Name fields.
Step 3. Click on the Search button.

ORACLE

Favc‘rl['rtes Mainvrv'lenu > Campus Community > Service Indicators (Student) > Manage Service Indicators

Manage Service Indicators

Enter any information you have and click Search. Leave fields blank for a list of all values.

Find an Existing Value

Maximurm number of rows to return (up to 200); (300

Empl ID: beqgins with - |222EJQQ1| &)
Academic Career. = - -
National ID: begins with = |

Campus ID; beqgins with - |

Last Name: begins with v|

First Name: begins with v|

[l case Sensitive

_L Clear |BasicSearch [B Save Search Criteria

Step 4. If you enter and ID you will return to the Manage Service Indicators page. If you search by
name and more than one record met your search criteria, the search results will display. If

there is a list returned, click on any link for the appropriate service indicator in the Code
column.
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oOorACLE

Favorites Main Menu > Campus Community > Service Indicators (Student) > Manage Service Indicators

Manage Service Indicators

Ali Gator 2220991

Display: Effect - Institution University of Mew Orleans - Refresh

Add Service Indicator

Service Indicator Summary Customize | Find | First Bl 44 of 4 I3 | ast

Code  Code e Institution Start Term —2rilerm oo, 5o, EndTerm Start Date  End Date
Description Description Description Description

I?\DV grhEint O G TR UNOLA 0980 2010 Fall 12/14/2010

— Required Required

ADV Advising Advising UNOLA 0980 2010 Fall
Required Reguired

AGE TECUTIE Agedirom Credit (. -y » 0000 Begin Term 11/18/2010
Balance History

NOD | DoNotDrop | Sodistersdant ynois  os3o 2005 Fall 08/16/2005

Add Service Indicator

Step 5. Click the Release button. This button only appears if you have security to remove specific
Service Indicators.

Fa\rovr'rtes MainvMenu » Campus C‘E}mmun'rt:r > Saervice IndiGEors (Student) » Manage Service Indicators

Edit Service Indicator

Ali Gator 2220991
*Institution: UNOLA G University of Mew Orleans
*Senvice Indicator Code: WQ Advising Reqguired
*Service Ind Reason Code: ADV Q Advising Required

Description: Please contact your academic advisor to discuss your

class schedule.

Effect: Megative

| Step 6. | Select the OK button to release and save.

Fa\rc;rites : Main vr"»‘lrz'mu >  Campus Community > Service Indicators (Student) > Manage Service Indicators
B - -

Are you sure you want to release this Service Indicator?

ﬁ( l} Cancel |

12




