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View Student Account Summary

Participate at the end of this aid, you will be able to.........
Objectives
1. View Student Account Summary

If you have any questions about this document please contact the Training group at 504-280-5645
or visit us at UCC-101Q.
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Navigation to Web-STAR

Step 1. Navigate to the UNO Home Page: http://www.uno.edu/
Step 2. Select the Current Students link.

THE UNIVERSITY of HEEE A Search UNO

ABOUT ACADEMICS ADMISSIONS ATHLETICS CAMPUSA-Z RESEARCH STUDENT LIFE

Apply Now

Current Students Fri, 07 Jan 2011 20:36:00 -0600

Select the Web-STHR logo.

(l4g THE UNIVERSITY of = R0 =

\ wo  INIBW QRLBANS ABOUT ACADEMICS ADMISSIONS ~ATHLETICS CAMPUSAZ RESEARCH STUDENT LIFE

About
Current Students

Academics

Admissions About UNO
Athletics

Sign Up for Emergency Text Message Alerts

Check Your E-Mail
Campus A-Z

» Catalog of Courses Library:
Student Lif
udent He + Course Bulletin & Class Schedules

Contact + Solution Finder (PDF)

Non Discrimination General Information:
Web-S TR Web Access for:

= Earl K. Long Library
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| Step 4. | Select the Students link. |

The UNIVERSITY of
NEW ORLEANS WebSTHkR

Faculty/Staff | Students

Step 5. Enter your UNO username and password. Note: Your user name and password is the
same username and password used to login to your email, or blackboard class.

ORACLE

PEOPLESOFT ENTERPRISE

Select a Language:

User ID: Enaglish Espafial
Dansk Deutsch
Password: | Francais Francais du Canada
[taliano Magyar
Sign In Mederlands Miorsk
Puolski Porugues
Suomi Svenska
Cedting BA4=5E
Th=H PyCCEWi
e {#HE 2
R Aot

Set Trace Flags LK English
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Customer Account Inquiry

The Customer Accounts page provides a student’s financial and scholastic data. Charges,
Payments, Anticipated Financial Aid, Payment Plan and Account details.

LAST REVISED: 10/19/2010

| Step 1. | Navigation: Student Financials, View Customer Accounts.

Wain Menu =

Collections

%@@ Student Financials
Maintain student accounts, payments and collections and calculate tuition.

Tuition and Fees
Calculate tuition and fees, process enroliment cancellations.

[=l Tuition Caleulation

Favorites | Main Menu > Student Financials
v g ad b

Processes for Collections, Credit History and Write-offs.

.\_.'_.‘Q‘m%&_*.w«\v‘w AT Y N I S - I S

Cashiering
Manage cashiering office transactions and activities.
[ cash Management
[*1 Balance by Business Day
= Review Student Payments
5 More...

-- View Customer Accounts |
E View activity on a student account by account type.

f

¢

\..
-~

J

Step 2. Enter the student ID or search for the student by name.
Step 3. Select . 523N hytton,
ORACLE"

Fawvorites | Main Menu >
- H -

Customer Accounts

Student Financials

Wiew Customer Accounts

Enter any information you have and click Search. Leave fields blank for a list of all values.

Find an Existing Value

Maximum number of rows to return (up to 300 (300

Business Unit:
1D

Hational 1D:
Campus ID:
Last Hame:
First Name:

-

LIMIOLA,

@

begins with

20991

i)

begins with

L]

begins with

Ll

begins with

1

begins with

[[ case sensitive

Ll

j_ Clear :ElasicSearch = Save Search Criteria

6
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Step 4. The Customer Account page is displayed.
Step 5. Select the Academic Information link to view a student’s class schedule by term.

ORACLE

Favorites =~ Main Menu > Student Financials > View Customer Accounts

Customer Accounts

Business Unit: UNOLA

Gator Ali Test Student ID: 2220991 *

Total: 5,620.90 Anticipated Aid:  0.00

Find | View 21l First 1! 17 of 42 1 L ast

Account Type Account Number Balance Open Date  Status
Other Fees  OTHERS001 - 2010 Fall 100.00 USD 08/30/2010  Acive Account Details 1
Registin  REGISTROD1- 2010 Fall £26.00 01/04/2011  Active Account Details 11
Tuition TUITIONDO1 - 2010 Fall 3,306.00 01/04/2011  Active Account Details 13
Registin ~ REGISTRO01- 2010 Summer 122.00 01/04/2011  Active Account Details 1
Tuition TUITIONDO1 - 2010 Summer £13.00 01/04/2011  Active Account Details 1
Regisin  REGISTRO01- 2010 Spring 130.90 01/08/2011  Active Account Details 13
Tuition TUITIONOO1 - 2010 Spring 587.00 01/06/2011  Active Account Details 1

GO to: Detail Trans ltem Summary ltems by Term  [tems by Date Due Charges Payment Plans

|4 Return to Search |

Step 6. The Academic Information page is displayed.
Step 7. Select the Return link to go back to the Customer Account page.
OoORrRACLE

Favorites - Main Menu > Student Financials > Wiew Customer Accounts

Customer Accounts

Academic Information
Bio/Demo Data

1D 2220991 Hame: Gator,Ali Test Student
Gender: Male

Citizenship o2l First © 1.0f1 ) <t [l National ID w Al First E§ 4 or 4 D Last

Country Description HID Type Hational 1D

United States Maturalized Social Security Mumber 436139998

Career Term Data Find | View All First - 1-4 of 33 I Last

Term Career Prim Prog Residency Group Units Tot Units Lewvel Acad Load
2011 Spr  GRAD EducM In State GraResCont 0.000  7.000 Masters Mo Units Academic Plan Enrollment
2010 Fall GRAD EducM In State GraResCont  7.000 7.000 Masters 34 Time Academic Plan Enrollment
2010 Spr  GRAD EducM In State GraResCont  0.000 0.000 Masters Mo Units Academic Plan Enrollment
2009 Fall GRAD EducM In State GraResCont  0.000 0.000 Masters Mo Units Academic Plan Enrollment

Return |
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| Step8. ‘ Select Account Details to view the details of an item listed. \

ORACLE’

Favorites :
- i

Main Menu > Student Financials > View Customer Accounts

Customer Accounts

Business Unit: LINOLA

Gator Ali Test Student D: 2220991 Academic Information @ ¢
Total: 5520890 Anticipated Aid:  0.00

Find | View Al First L) 4.7 or 42 I | ast

Account Type Account Number Balance Open Date  Status

Other Fees OTHERS001 - 2010 Fall 100.00 USD 08/30/2010  Active
Registrin REGISTRO01- 2010 Fall 626.00 01/04/2011  Active Account Details ﬁ
Tuition TUITIOMNOOT - 2010 Fall 3,306.00 01/04/2011  Active Account Details ﬁ
Reqgistrin REGISTRO01- 2010 Summer 128.00 01/04/2011  Active Account Details E
Tuition TUITIONOO - 2010 Summer £13.00 01/04/2011  Active Account Details i
Registrin REGISTRO01- 2010 Spring 130.90 01/06/2011  Active Account Details i
Tuition TUITIOMO0T - 2010 Spring 587.00 01/06/2011  Active Account Details ﬁ

Go to: Detail Trans  ltem Summary ltems by Term  Hems by Date Due Charges Payment Plans

& Return to Search |

Step9. Review the details for the selected item.
Step 10. Select the Return link to go back to the Customer Account main page.
OoORACLE

Favorites . Main Menu > Student Financials > WView Customer Accounts

Account Details

1D 2220991 Gator,Ali Test Student Business Unit: UMOLA
Account Number: OTHERS001 - 2010 Fall Account Balance: 100.00
Debits: 100.00 Credits: 0.00 Applied: 0.00 Unapplied: 0.00
Al First Bl 42012 B0 | ot
Item Term Amount
Class Item Status Last Activity Date Balance
Diploma Fee - Bachelor 2010 Fall 50.00 Iltem Details
Active 01/06/2011 50.00
Diploma Fee - Bachelor 2010 Fall 50.00 ltem Details
Active 08/30/2010 50.00
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| Step 11. \

Select the Item Summary link review account details by item type .

oRrACLE

Favorites © Main Menu > Student Financials > View Customer Accounts

Customer Accounts

Business Unit: unOoLA
Gator Ali Test Student 1D 2220991 Academic Information @ +
Total: 5,520.90 Anticipated Aid:  0.00

Find | Views Al First ! 1-7 of 42 I Last

Account Type Account Number Balance Open Date  Status
Other Fees ~ OTHERSO001 - 2010 Fall 100.00 USD 08/30/2010 Active Account Details =Gl
Registrin REGISTRO01- 2010 Fall 626.00 01/04/2011  Active Account Details 3
Tuition TUITIONOOT - 2010 Fall 3,306.00 01/04i2011  Active Account Details |5
Registrin REGISTRO01- 2010 Summer 125.00 01/04/2011  Active Account Details i
Tuition TUITIONDOT - 2010 Summer £13.00 01/04i2011  Active Account Details |5
Registrin REGISTRO01- 2010 Spring 130.90 01/06/2011  Active Account Details |G}
Tuition TUITIOMNOO1 - 2010 Spring 587.00 01/06/2011  Active Account Details =5}
Go to: Detail Trans Items by Term  ltems by Date Due Charges Payment Plans
| &£ Return to Search |
Step 12. Review the Item Summary page .
Step 13. Select the Item Due Date tab to view the items due date and Item Detail.
Step 14. Select the Return link to return to the Customer Account main page.
ORACLE
Home

Favorites | Main Menu > Student Financials > View Customer Accounts
- . - -

Item Summary

Business Unit:
1D

UMOLA
2220991 Gator Ali Test Student

" tem Description
tem Type

Academic Excell
Academic Excell
Academic Excell
Academic Excell
Academic Excell
Academic Excell
Academic Excell
Academic Excell
Academic Excell
Academic Excell

Return

Customize | Find | View 100 | B First 1 140 of 658 I Last

Due Date Refund 1D Name
ence Fee '
ence Fee 08/28/2009 ltern Details o
ence Fee lterm Details
ence Fee 011142011 Item Details
ence Fee 08/29/2008 ltem Details
ence Fee lterm Details
ence Fee 011942011 lterm Details
ence Fee 01172011 Item Details
ence Fee 05M6/2008 ltem Details
ence Fee lterm Details

= Mew Window

9
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Tuition Calculation

| Step 1. | Navigation: Student Financials, Tuition and Fees, Tuition Calculation.

Favorites Main Menu > Student Financials

Main Menu =

ﬁﬁ'f@ Student Financials
Maintain student accounts, payments and collections and calculate tuition.

Tuition and Fees Cashiering
Calculate tuition and fees, process enrollment cancellations. Manage cashiering office transactions and activities.

Tuttion Calculation | [ Cash Management
J [] Balance by Business Dav

=] Review Student Pavments
5 Maore...

NN AL N

Collections = View Customer Accounts
Processes for Collections, Credit History and Write-offs. E View activity on a student account by account type.
[*7 Credit History

_r—. e a B L *\, _M‘\““-h--‘“._r“f‘ﬂ" e _‘,f."'l-.“""".’\""‘

Step 2. Enter the student’s ID.
Step 3. Click the | Search button.

ORACLE

Favuvrites Mainvru'lenu > Studentfinancials > Tuition avnd Fees » Tuition Calculation

Tuition Calculation

Enter any information you have and click Search. Leave fields blank for a list of all values.

Find an Existing Value

Maximum number of rows to return (up to 300): lﬁ
ID: begins with ~ (2220991

Campus ID: begins with |

National ID: begins with ~ |

Last Name: pegins with ~ |

First Name: begins with - |

Case Sensitive

| Search || Clear :|Elasi|:Sear|:h gSaueSearchCriteria




