THE UNIVERSITY of
NEW ORLEANS

“A member of the University of Louisiana System”

Wireless Printing for UNO Accounts

(UNO Students, Faculty, & Staff)

1. After successfully connecting to UNO’s wireless network, map the desired Network Printer. It is
recommended each time you log into your PC while on UNO’s wireless network, that you delete
any previously mapped UNO Goprint printer connections and re-map the desired printer. Failure to
do this may result in the printer appearing to be available to your PC when it actually is not. A

symptom of this is a print job appearing in the print queue with your local user account as owner
instead of your UNO username.

a. Attach to UNQ’s Goprint print queue server by typing: \\spool-04.uno.edu in the
command line (Search files and Folders in Windows 7; Start/Run in Windows XP)

i ————————————_ ——

See more results

\\spool-04 uno.edu
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b. A window will appear asking for your network username and password. Enter your UNO
username (formatted as “uno-domain\<your username>" or “<your username>@uno.edu”)
and password. (NOTE: We do not recommend you select “Remember my credentials”, if

' Enter Network Password
Enter your password to connect to: spool-04.uno.edu

“ teststud@uno.edu

| l ‘ Voo::coooocooooooo‘
\ Domaint uno.edu

Remember my credentials

’ Insert a smart card

s Logon faslure: unknown user name or bad password.

l. OX ]1 Cancel

S — -
c. Alist of available Goprint printers will appear. Please note the locations of the printers in
the Comments field. Select the printer desired by double clicking on it.
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(_/'\;_) [:‘,‘ » Metwork » cpool-0d.unc.edu » - I ‘,” Seourch spoct-Sduncecy
Organize v Network and Sharing Center View remote printers = [0l &
7 Favorites Rae : Tyee Comments
B Desktop 8% BA-LAB-PR-O0L Share Kirschman Hall 208-HP Laserjet 5050dn
@ Downloads W BA-LAB-PR-002 Share Kirschman Hall 201-HPLI SG00
., Recent Places % CSC-LAB-PR0L Share MATH 218-HP Laceret 4200
% ED-LAB-PR-D03 Share Education 305P-HP Laserjet 4100
4 Libraries % EN-LAB-PRO01 Share Engineering 405-HP Laserjet 000N
[% Documents 4 GOPrint-WebClient Share
o Music Q‘de(tr‘LAB-PRJ.UL Share Jefterson center B4 108-HP Las
= Pictures i@ LIB-LAB-PR-005 Share Library Leatning Commons-1 or-HP umjguéz’:'nii\
B Videos 66&-508UC<PRNL Share Library Learning Commeons-1st Floor-HP Laserjet 4300
85 | RC-LAB-PR-001 Share Libieral Arts 334-HP Laserjet 4200
18 Computer %9 LRC-LAB-PR-002 Share Math RM £07-HP Lacerjet
% Poli-LAB-PR-O0L Share Milenburg Hall 262-HP Lasenet 450N
€W Network %% UCC-LAB-PR-001 Share Computsr Centsr tD1R-HP Laserjet 4300
; LUB-LAB-PR-003 (\spool-04.uno.edu)
-<
h

2. You will see dialogue as your PC attaches to the server and downloads the drivers required for the
printer. The drivers must be installed for printing to succeed. If you are asked to allow print driver
installation, select “Yes”. Once the installation is complete, you can proceed following the steps
below.

3. Print your Documents to the mapped printer as you normally would
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4. Access UNO'’s Goprint interface by browsing to https://spool-04.uno.edu:77734.

5. Login using your UNO username and password. Log in using your UNO username and password.

Select your print jobs and hit "Pay and Print”. If your newly
submitted print jobs to not automatically appear, please

h Refresh the page (F5). For assistance visit the Library
Learning Commons or call 280-HELP.

My Print Jobs My Account
Sign In To Your Account

Enter your UNC username and password to sign in.

Loginin ||

Password
( Signin_ |

HELP for GoPrint at UNO

6. Review the print job(s). [f you just put money in your account and don’t see it in Account Summary,
please click the Next Purse button. Any money placed in your account either online or through the
Bursar will be in your Personal Funds purse. The UNO allowance is the free quota each student
receives at the beginning of each semester. If newly submitted print jobs do not appear hit
Refresh Page (F5).
|ﬁ Frin: Job Selection - ersion +.0.75 | |

Fi- B) = & - Pag- Sofety - Todk- @-

Select your printjoks and hit"Pay and Print, [fyour newly
submitted print jobs to not automstically appear, please
Refresh the page (F5). For assistance visit the Library
Learning Commons or call 280-HELP.

o teststud
L) 336FM Mon 12127

My Account

Print Jobs Account Summary
[ ] Document Title Cost  Print Queue Account taststud

[ TestPage 20.05 UCC-LAB-PR-00M 27 03:25PN Purse  UNG Allowance
Available 52.00

[] TestPage S0.05  UCC-LAZ-PR-00 , _
[ MextPurse | [  AddValue |

Transaction Summary

Total 50.00
Print 0 Pages
[ Pay and print

Pay and print Cancel jebs

Dicrie €D Interret £ - ®oowm -
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a. Select the print job(s) and click “Pay and print” to release the job to the printer.
b. If you choose to print a document you will see that your account has been charged for the
print job and that it has been sent to the printer.

/> Print Job Summary - Version 4.0.75 - Windows Internet Explorer g@g‘

—

o Ad ;Ghttps s uno.edu; 7/ 73 action IserPri V‘ 8 || B|*||x| | A Sear R~

File Edit Yiew Favorites Tools Help

7y Favorites | 5 & “tec v @ FreeHotmal &) 3 -
@G Print Job Summary - Version 4,075 | - B [0 dm v page~ Safety+ Toos~ @+
- — Select yeur print jobs and hit "Pay and Print”_ If your newly [@ help || O logot] | A
! submitted print johs do not automatically appear, please 3 teststud
5 ® Refresh the page (F5). For assistance visit the Library
rint Job Summary Leaming Commons or call 280-HELP. ) 3:47PM Mon 12/27

My Print Jobs 1 My Account

|
! !

Document Title Pages Cost Amount Paid Submitted

Test Page 1 $0.05 $0.05 2010-12-27 15:25:26.0

Account teststud
Purse UNO Allowance
Available 54 95

[% | Next Purse

Print Jobs
# of Pages
Old Balance $5.00
Payment - $0.05
New Balance W

1job was released for printing to UCC-LAB-PR-001 (0m).

|Done 0 Internet fa v Ri00% ~

If you encounter any trouble, feel free to contact the Help Desk at (504) 280-4357 or by email
at helpdesk@uno.edu. You may also stop by the Help Desk, located in the UCC Room 101.
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