THE UNIVERSITY of
NEW ORLEANS

“A member of the University of Louisiana System”

Setting up Email on an iPad

!, Note: These instructions apply to the iPad running iOS 5 or later. If you are not sure which version of iOS you are
running, connect your iPad to iTunes, select your iPad from the Device list on the left, and click Check for

Update. Please install all available updates.

1. OntheiPad, go to Home > Settings > Mail, Contacts, Calendars > Add Account.

Result: The following screen appears.
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2. Select Microsoft Exchange.
Result: The Exchange configuration screen comes up.

3. On the Exchange screen, enter the following information (tap the field on the screen to
activate the keyboard):
Email: username@my.uno.edu, where username is your UNO email username.
Domain: (BLANK)
Username: username@uno.edu, your uno username with @ suffix
Password: your UNO password

Description: UNO Exchange (or similar)

wl. AT&T 7 9:32 AM

W Exchange

Email username@my.uno.edu

Domain

Username Username@uno.edu

Password eeecccee

Description UNO Exchange
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4. Press Next.
Note: If the "Unable to Verify Server Identity" message appears, tap Continue. This is a
standard certificate verification response.

Result: The, screen should look similar to the following.

username@my.uno.edu

Cannot Verify Server Identity

Username j
UNO Exchange cannot verify the

identity of ‘UNo.EDU ", Would you like

Fassword to continue anyway?

Cancel

Details

Continue
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5. On the subsequent screen, for Server enter pod51008.outlook.com.

Exchange

username@my.uno.edu

Server pod51008.outlook.com

Domain

Username username@uno.edu

Password eeeeeese

Description UNO Exchange
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6. Press Next.
Result: The following screen should appear, with Mail, Contacts, and Calendars set to

ON. You may adjust settings to your liking.

@ Exchange

=
Mail
O

Contacts

S Calendars

Reminders

7. Press Save.

Result: The setup is complete.
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8. To check your email, press the home button to go to the home screen, then select Mail.
11:40 AM

Mailboxes Inbox (1 )

BlackBerry Yesterday
) Last Chance to Register Online for...
Heqgister now for

ES<http://e.blackberry.com c67ip

Matthew D Sullivan €  wonday
Lunch.
This message has no cc

¢ Updated 4/15/10 11:40 AM

If you encounter any trouble, feel free to contact the Help Desk at (504) 280-4357 or by email
at helpdesk@uno.edu. You may also stop by the Help Desk, located in the UCC Room 101.
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