THE UNIVERSITY of
NEW ORLEANS

“Proudly Providing IT Support for the UNO Community”

HOW TO ACCESS A DEPARTMENTAL
OR ORGANIZATIONAL MAILBOX

1. Log into your UNO email account using your username & password credentials.

= X

° B2 https:/login.microsoftonline.com/uno.edu/oauth2/authorize?client_id=0000000c-

THE UNIVERSITY of
NEW ORLEANS

Sign in with your work or school account

username@uno.edu

[CIKeep me signed in

Can't access your account?

For password help, please visit password.uno.edu, Please contact the Help Desk
if you need assistance (504-260-4357)

The 'Java(tm) Plug-In SSV Helper' add-on from ‘Oracle America, Inc." is ready for use. Enable Don't enable
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2. Select the profile icon located in the upper-right corner of your email screen.
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3. Choose the “Open Another Mailbox” Option.
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4. Enter the department/organization email address of the mailbox and then click Open.

e [P https://outlook.office.com/ows/Irealm=myuno.onmicroso 2 = @ Microsof #t Corporation [US] C || @) Help Desk | ... @ Email | Univ.. @ Home|Uni.. & Access Pan.. | [ Mail - Te.,

Open another mailbox
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5. You should now have access to your department/organization email!

e [ https://outlook.office.com/owa/ hdsupport@unc.edu/loffli O ~ @ Microsoft Corporation [US] © || @ Help Des... @ Email [U.. & Home|.. 2 AccessP.. [ Mail- Te.. [ Mail-..
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