QEP Communication Rubric

SLO Outstanding 3 Satisfactory Unsatisfactory Not Applicable
Components 2 1 0
Usually exhibits Rarely or never
Effectively and sensitivity, exhibits sensitivity,
consistently exhibits comprehends comprehends
sensitivity, comprehends | cultural differences, | cultural differences, | Not Applicable
Sensitivity cultural differences, and and navigates and navigates to Assignment
navigates appropriately appropriately in appropriately in or Course
in various sensitive various sensitive various sensitive
intercultural situations intercultural intercultural
situations. situations.
Rarely or never
Effectively and Usually understands | understands how to
consistently understands | how to communicate communicate Not Applicabl
. how to communicate (verbal and (verbal and 0 pp Icable
Production (verbal and non-verbal) | nonverbal) effectively nonverbal) to Assignment
effectively in intercultural | in intercultural and effectively in or Course
and global contexts. global contexts. intercultural and
global contexts.
I_Effectively and _ Usually recognizes Rarely or never
consistently recognizes and explores recognizes and _
gnd exp::orels intercultural ' :axplolies | Not Applicable
o intercultura i
Awareness colrr:rirgr?icl;rt?on C ommunication communication © :)A;S(S:ggrr:j "
differences (verbal and differences (verbal differences (verbal
and non- verbal).
non-verbal). and non-verbal).
Rarely or never
Effectively and Usually explores and explores and
consistently explores adapts multiple adapts multiple Not Applicable
Adaptability and adapts multiple cultural perspectives cultural to Assignment
cultural perspectives into | into their own world perspectives into or Course
their own world view. view. their own world
view.
Effectively and Usually expresses Rarely or never
consistently expresses and fosters expresses and :
and fosters openness to | openness to other | fosters openness to Not Appllcable
Acceptance other cultural views, cultural views, other cultural views, to Assignment
differences, and differences, and differences, and or Course
opinions. opinions. opinions.

NOTE: Used with permission from the University of Florida




